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1.MACHHOPT PABOYEM INPOT'PAMMBI YUYEBHOMN JUCIIUTIJINHBI
OIII.01 CepBucHas 1eATEIbLHOCTh B TYPU3Me U FOCTENIPUUMCTBE

1.1.00s1acTH NPUMEHEHUSA POTrPAMMBI

[Iporpamma y4yeOHOW JUCUMIUIMHBI SIBJISIETCA 4YacThlo 00pa3oBaTENbHOMN
pOrpamMMbl TOATOTOBKH CIELMAIIUCTOB CpeHero 3seHa B cooTBeTcTBUM ¢ OI'OC
no cneuuanbHocth CIIO 43.02.16 Typusm M roCTENPUUMCTBO, YKPYIHEHHAS
rpynna crneruanbHocTed 43.00.00 CepBuc u TypusM.

[IporpaMMa y4eOHOM JOUCHMIUIMHBI MOXKET OBITh HCHOJb30BaHa B
JIOTIOJIHUTEIBHOM ~ IPO(ECCHOHATBHOM  00pa30BaHUMM  JJs1  TOBBIIICHUSA
KBTM(PUKALUU U TIEPENOITOTOBKU paOOTHUKOB B cpepe Typuszma.

1.2. MecTo y4eOHO#i TMCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOI MPOrpaMMbI:
JTUCITUTIIMHA BXOIUT B 001IeTpoeCcCHOHATbHBIN UK.

1.3. Hean u 3agaum y4eOHOM JUCUMILIMHBI — TPeO0OBaHMSI K pe3yJbTaramM
OCBOCHUSA Y4eOHOU IMCHUTIIUHBI:

Hens: ¢opmupoBanne npodeccHOHaTbHBIX HABBIKOB OKa3aHHUs YCIyT
NOTPEOUTENSIM TYPUCTCKUX MPOTYKTOB U YCIyT

B pesynbTaTe ocBoeHUs y4eOHON AUCIUIUIMHBI 00YyYarOIIUiics JOHKEeH

YMeTh:

MIPOBOJUTH MOUCK B PA3TMYHBIX TOMCKOBBIX CUCTEMAX;

UCIIOJIb30BaTh Pa3INYHbIE BU/IbI YU€OHBIX U3/IaHU;

MPUMEHSITh METOJUKH CaMOCTOSITEJIbHOM padOThl ¢ y4e€TOM OCOOEHHOCTEM
M3y4aeMOU JTUCIUILIVHBIL,

OMUCHIBATH METOJIbl MOHUTOPHUHTA PhIHKA YCIYT;

BOCIIPOU3BOJIUTH MIPaBUjia 00CITyKUBAHUS TOTPEOUTENEH yCIIyr

3HATh:

HCTOPUIO U TEOPHIO B chepe Typu3Ma U rOCTEIIPUHUMCTRBA,

KJ1acCU(UKAIUIO YCIIYT U CEPBUCA;

METOJbl MOHUTOPHUHIA PBIHKA YCIYT;

npaBuiia 00CITyKUBaHUS MOTPeOUTENEH yCIyT.

Crnenuanuct Mo Typu3My M TOCTEIPUHUMCTBY JOJDKEH 001anarth oOmuMu
KOMIETEHIUSAMMU:

OK 01. BeiOupate cmocoObl pemieHus 3amad  mpodecCHOoHaATEHON
JEATEeIbHOCTH MPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTAM.

OK 02. Hcnonp3oBaTh COBPEMEHHBIE CpEACTBA IIOWCKA, aHaIU3a W
UHTEpIpeTauuu uHpopMauu U HHOOPMAIIMOHHBIE TEXHOJIOTUU ISl BBITIOJIHEHUS
3a/1a4 Npo(hecCUOHANBHON EeATETbHOCTH.

OK 04. DddextuBHO B3aUMOJIEUCTBOBATH W pabOTaTh B KOJUICKTUBE H
KOMaH/I€e.

OK 05. OcymecTBisTh YCTHYHO M THCBMEHHYIO KOMMYHHUKALMIO Ha
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rocyaapcTBeHHOM si3bike Poccmiickoit denmeparuu ¢ y4eToM OCOOEHHOCTEM

CONMAJIbHOI'O U KYJIbTYPHOT'O KOHTCKCTA.

OK 09. TIlons3oBatbcst  mpo(eCCHOHANBHOM  JTOKyMEHTauuend  Ha

rocyaapCTB€CHHOM U MHOCTPAHHOM S3bIKAaX.

1.4. PexomeHnayemoe KOJIMYECTBO YaCOB HA OCBOCHHE NMPOIrPAMMBbI Y4eOHOM

AUCIHUIIJINHBI

MaKCHUMaJIbHOW y4eOHOM Harpy3ku oOyudatomierocst 80 4acoB, B TOM YHUCIIE:
o0s13aTeNTbHON ayIUTOPHOM y4eOHOM Harpy3Ku o0yJaromierocs 78 4acos

2. CTPYKTYPA U COJAEPKAHUE YUYEBHOM JUCIUIIJIAHBI

2.1. O0beM yueOHOM QMCIMIIMHBI M BHAbI Y4eOHOH padoThI

Bupa yueOHoii padoThI

O0BbeM yacoB

MaxkcumasibHasi yueOHasi HArpy3Ka (Bcero) 80
Oo0s3aTesbHAsI Ay IUTOPHAs YueOHasi Harpy3Ka (Bcero) 78
B TOM YHUCJIE:

1ab0paTOpHbIE pabOTHI

MIPAKTUYECKUE 3AHATUS 34

KOHTPOJIBHBIEC PAaOOTHI

KypcoBasi pabota (IpoeKT) (eciu npedycmompeHo)
KoHcynbpTanuu 2
CamocrosiTejibHasi padoTa o0yuaruierocs (Bcero) 0

B TOM YHCJIC:

caMOCTOSTENIbHAs paboTa HaJl KypCOBOM paboToM (IIPOEKTOM) (eciu
npeoyCMOmpeHo)

HUmoeosas ammecmayus 6 hopme (ykazams)

4 ceM. - 3a4€eT C OII.




2.2. Temarnveckuii miaaH u coaepxkanue y4deOHol aucuuILInHbl OIIL.01 CepBucHas nesiTeJbHOCTH B TypHU3Me H

rocrenpuuMcCcTBe

HaumenoBanue
pa3aesioB u TeM

Conep:xanue y4eOHOr0 MaTepuasia, JJadoparopubie padoThl M NPAKTHYECKUE 3aAHATHS,
caMoCTosITeIbHAs padoTa o0yuyalomuxcs, KypcoBasi padora (IpoeKT) (eciu
npeoycCMompeHwl)

O0BeM yacoB

YpoBeHb
OCBOEHHS

1

2

4

Pa3zpnen 1. TeopeTrnyeckue 0CHOBBI CEPBHCHOM [1eSITEILHOCTH

Tema 1.1. OcHOBBI
TEOPHUH YCJIYT

Coaep:xaHue y4eOHOro MaTepuaJia

[Tonsitue ycnyru. CoiicTBa ycimyru. TUMbI yCIyr: NpOU3BOJCTBEHHBIE, paclpeaeIuTeIbHbIC,
npodeccuoHaNbHbIE, TMOTpeOUTENbCKUE, obOmecTBeHHble. Kiaccupukamus — yciyr 1o
IIPUHIIAIIAM: BEIECTBEHHOCTU WM HEBEIECTBEHHOCTH, MaTCpUalbHBIE U HEMaTCpUAJbHbIC,
CTaHJIApPTU3UPOBAHHBIE U TBOPYECKUE, TIPOMU3BOJACTBEHHbIE U  HENPOU3BOJCTBEHHBIE,
KOMMEPUYECKHE W HEKOMMEPYECKHE, YHUCTBIE M CMEIIAHHBIC, HJACAJIbHBIE U peEalbHbIC,
JICTUTUMHBIC U HENIETUTUMHBIE, TMYHOCTHBIC M O€3IMYHbIE, TPOCTHIE U CIOKHBIC U T.1. Y CIIyTH
B COBPEMEHHON SKOHOMHKE U UX 0COOEHHOCTH KakK ToBapa. PBIHOK yCIIyr U ero 0COOEHHOCTH.
[ToxynaTtensckuii puck B cdepe yciayr. MapKeTHHTOBas cpeia MpeanpusiTHs CepBHCa.
CermeHTHpOBaHME PBIHKA YCIIYT.
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HpaKaneCKne 3aHATHA

XapakTepHuCcTHKa OCHOBHBIX MTOKA3aTeNIeH yCIyT

Tema 1.2. CymnocTs
CHCTEMBbI CepBHCa

Coaep:xaHue y4eOHOro MaTepuaJia

CepBuc kak neareiabHocTb. OCHOBHBIE 33a4d COBPEMEHHOI'O CEpBHUCA: KOHCYJIbTHPOBAHUE,
MOJArOTOBKA NEpCOHANIa M MOKyHarTess, rnepeaaya HeoOXoIMMOM TeXHUYECKON TOKYMEHTaluH,
JOCTaBKa M3J€Hs, IMpHUBEICHHE H3Jelus B padouee COCTOSHHE, ONepaThBHAs IOCTaBKa
3almacHbIX vacTe, cOop W cucrematusanus uHopMauuu, (HopMHpOBaHHE MOCTOSHHON
KIIMEHTYpBl pPbIHKA. Bunael cepBucHOW nesaTenbHOCTH. (OCHOBHBIE BHUIBI: TEXHUUYECKUH,
TEXHOJOTUYECKHH, HHPOPMAIMOHHO-KOMMYHUKATUBHBIM, TPAaHCHOPTHBINA, TI'yMaHUTAapHBIM.
Knaccudukanus cepBuca: 1Mo BpPeMEHH €ro OCYLIECTBJICHHMS, [0 COJACPkKAaHUIO paboT, MO
HAIpPaBJIEHHOCTU YCIYyr, MO CTENEeHH aJanTallMd K MOTpeOuTensM, Mo MacmrTaldy U T.nI.
OCHOBHBIE TOAXOIBl K OCYIIECTBIEHUIO CEpBUCA. TEHAEHLUU COBPEMEHHOIO CEpBHUCA.
[IpuHIUIIBI COBPEMEHHOIO CEPBHCA.
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IIpakTHYecKHe 3aHATHA

XapakTepucTrKa KiacCuhUKAIMN TOTPEOHOCTEH B yCIyrax

Pasznen 2. OpFaHI/ISQIII/Iﬂ cepnncnoifl HCATCJIbHOCTH




Tema 2.1.
IIpenocraBiienue
OCHOBHBIX BU/I0B
YCJIYT. Dopmbl,
MeETOlbl, MpaBHJa
00CTy:KMBaAHMS
norpeouresen.
KauectBO
CEPBHUCHBIX yCJIYyT

Coaep:xaHue y4eOHOro MaTepuaJia

OCHOBHbBIE XapaKTEPUCTUKH MaTEpUAIbHBIX U COLHUAIBHO-KYJIBTYpHBIX ycuyr. Cneunduka
IpE0CTaBIEHHs yCIIyT: IIOMEIIEHHE, 000pyA0BaHNe, IIEPCOHANI, OpPraHU3alsl 00CITyKUBaHNU,
OCHOBHBIE d3Tallbl HCIOJHEHHUS YCIayr. TpeOoBaHHMA 1O MPEIOCTABICHUIO  YCIYT:
00513aTeNBHOCTD MPEJUIOKEHNUS, HE00A3aTebHOCTh UCIOIB30BAHUS KIMEHTOM, AJIACTHYHOCTh
cepBHca, ynobcTBO cepBrca, HHGOPMAIIMOHHAS OT/aya CepBUCa, pa3yMHas [IEHOBas MOJIUTHKA,
rapaHTUPOBAHHOE COOTBETCTBUE IIPOU3BOICTBA CEPBUCY.

CepBuc kak motpedHocTh. Posib cepBHca B yIOBICTBOPEHUH MTOTPEOHOCTEH YeIIOBEKa.

®da3pl BbIOOpA MOTPEOUTENSIMU TOBAPOB U YCIYT: 1€Jib, NMPUHATHE PELICHUs, IEHCTBUS,
YAOBJIETBOPEHUE MOTPEOHOCTH.

@®opmbl U MeToabl 00cTy)uBaHUs ToTpeduTenei. DopMmel: o0CIy)XKMBaHUE MOTpeOUTENEH B
CTAllMOHAPHBIX YCJIOBUAX, OOCIyKHBaHHE MOTpeOUTENel ¢ BBIE3IOM Ha JI0M, OECKOHTAKTHOE
o0CITyKMBaHUE IO MECTy MKHUTEIbCTBA TOTPEOUTENs, OOCTYyXKMBAaHUE C WCIOIH30BAHUEM
oOMEHHBIX (OHJOB TOBApOB. MeTonbl: OOCTy)KMBaHUE CIEIUATUCTOM 10 CEPBUCY,
caMo00CITy>)KUBaHHE, IKCIIPECC-00CITy)KUBAHUE U T.[I.

OOcnyxuBaHnue TmoOTpeOUTENeld B KOHTAKTHOW 30HE. [lOHATHE «KOHTAKTHOM 30HBD).
CooTBeTcTBHE KOHTAaKTHOW 30HBI XapakTepy M COAEPKAHMIO CEPBUCHOM JEATEIBbHOCTH;
TEXHHYECKas OCHAIICHHOCTh; MOMEIIEHUs; 00pa3lbl U3JAENUN; OMUCAaHUE YCIYT; CTOMMOCTh
YCIIYT.

[TokazaTenu nmpodeccHoOHaTBLHOTO YPOBHS MEPCOHANIa B KOHTaKTHOH 30HE. [Ipodeccronanbubie
KayecTBa COTPYAHMKA: HE NPUYMHATH NOTPEOUTENI0 YCIyrm HeynoOcTBa 0e3 KpaitHen
HEOOXOJUMOCTH, HE JOMYyCKaTh BO3HUKHOBEHHUS y HEro OOJIE3HEHHBIX WM HEMPUATHBIX
OLIYIICHUH, OBITH 00XOAUTENBHBIM, JII00e3HBIM. KynbTypa cepBuca.

[IpaBuna o6cnyxuBanus norpedureneir. Cucrema 3akKOHOIATEIbHO-TIPABOBBIX, HOPMATUBHBIX,
TEXHUYECKUX JIOKYMEHTOB MO PETYJIMPOBAHUIO OTHOIICHUM MEXAY HCHOJHUTEISIMU YCIyT U
MOTPEOUTENSIMU, YCTAHOBJICHUIO IPABHII KOHKYPEHTHOM O0pHOBI, OTPaHUYEHHUIO PHUCKOB.
JIoroBop Kak OCHOBaHHUE JUIsl OKa3aHUs yCIIyT noTpedurento. PactopskeHne qorosopa.
OTBEeTCTBEHHOCTh CTOpPOH. Bosmemenne yObITKOB. HemoctaTkum OKa3aHHOM  yCIIyTH.
IIpouenypa ormaTel yCiayru.

KadectBo ycayru. KadectBo oOciykuBanus. Cucrema ToOKaszaTeleld YCIyr: Ha3HA4YCHHS,
0€30MacHOCTH,  HAQJAEKHOCTH,  COIMAJIbHOTO  HA3HAUYEHUS  YCIYyr,  OCTETUYECKHE,
MH(OPMATUBHOCTH yCIyr, MpodeccuoHanu3ma mnepcoHana. OCHOBHBIE XapaKTEPUCTHKU
Ka4yeCTBEHHOCTH:  CBOEBPEMEHHOCTb,  CKOPOCTb, = KOM(OPTHOCTb, O3THKA, OJCTETHKa,
KOMIUIEKCHOCTh, ~ MH(OPMATUBHOCTb,  JOCTOBEPHOCTb,  JIOCTYIIHOCTb,  0O€30I1aCHOCTb,
9KOJOTUYHOCTb U T.J. (110 IPUMEHEHHIO).
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Kontpons kauectBa yciyr. Cuctema KOHTposisl KadecTBa. MeETOAbl KOHTpOJSA: ILENIU
IIPUMEHEHHUs, (PU3UKO-CTaTUCTUYECKHE PU3HAKU U IIPOLEyphl, ((OpMUPOBaHHE PE3yJIbTATOB.
HopmarusHo-mipaBoBas 6aza: @3, IIpasuia, cuctema I'OCTos.

IIpakTnyeckune 3aHATHSA

YTOo4YHEHHE XapaKTEPUCTHK M CHeIM(UKH MPEIOCTaBICHUE PA3INYHBIX YCIYT 4 2

OrnpezesieHUE KauecTBa CEPBUCHBIX YCIYT 4 2
Tema 2.2. | Conepskanue y4eOHOr0 MaTepuaja
OcymecrBiaenue ConuanbHO-KyJIbTYpHBIE YCIYTH. TypUCTHYECKHE YCIYIM. DKCKYpPCHOHHBIE YCIyrd. Buubl 6 1
yeayr TypoB. Buabl TypUCTCKOTO cepBHCa: BHYTPEHHUMW, BBE3JHOW, BBIC3IHOM, CaMOJESTEIIbHBIN

Typu3M. Buapl cEpBUCHOI JEATENBHOCTU: YCIYTM TypOIEpaTopa, YCIyTH TypareHTa, yCiIyru

IIPU CaMOJIEATEIbHOM TypU3Me, IKCKYPCUOHHBIE YCIYTH, YCIYTH NPEANPUATUS TUTAHUS.

Kommiekc ycnyr. JIonoJHUTENbHBIE YCIYTH.

IIpakTnyeckne 3aHATHSA

TypucTtckue, 3KCKYpCHOHHBIE, TOCTMHHUYHBIE YCIYI'M M YCIyTW MNPEANpUATUS NHUTaHUS. 6 2

dopMHUpoOBaHUE U MMPOJIBUKEHHE HOBBIX YCIYT B chepe Typu3Ma U TOCTEIPUUMCTBA

[Tocenienne npennpuaTHii, OKa3bIBAIONINX CEPBUCHBIE YCIYTHU B cepe Typusma 12 3
KoncyabTanum 2
Bcero 80

Jist XapaKkTepUCTUKU YPOBHS OCBOEHHS yueOHOTO MaTepraa HUCIoIb3yI0TCs clelyome 0003HaYeHus:

1. — o3HaKOMHTEJIbHBIN (y3HaBaHUE paHee U3YYCHHBIX 00BEKTOB, CBONUCTB);

2. — penpoAyKTUBHBIN (BBIMTOTHEHHE NEATEIFHOCTH 110 00pa3ily, HHCTPYKIIMH FITH IO PyKOBOACTBOM)

3. — IpOAYKTHUBHBIH (TUTAHUPOBAHUE U CAMOCTOATEIILHOE BBHIIIOJTHEHHUE JCATEILHOCTH, PEIIEHUE MPOOIEMHBIX 3a/1a4)




3. YCJIOBUSA PEAVIN3ALIMU TPOI'PAMMBI INCHUIIJIMHBI

3.1. TpeGoBanusi K MHHMMAJIBHOMY  MATEPHAJbHO-TEXHHUYECCKOMY
o0ecrne4eHn 1o

KaOuHeT opranuzanuu JIeaTeIbHOCTH COTPYIHUKOB 9KCKYPCHOHHOTO OIOPO.
[[Ixad KHWKHBIN 6IIT., CTON 17151 KoH(MepeHIui 11IT., CTOJ KOMIBIOTEPHBIN SIIT.,
ctyn odpucHbiii-30 mt. Kommnstotrep npenogaBarens Lenovo Intel Core 13-2100
CPU 3.1GHz c monutopom Acer V193; IIpoextop SANYO c sxparnom Media.

KaOuHer juist caMoCTOsATENbHOM U BOCIUTATENbHON PaOOTHI.

VYuebnas mebens Ha 30 mocasoyHbIX MeCT, pabouee MeCTO MpernojiaBaTes, 10cKa
MesoBas- 1 mT.,mKad  KHWKHBIM-4IIT., luKkad  mIaTsHo  -1mT., KOMOBIOTEP
npenojasarenss - HoyrOyk hp amd Athlon Gold 3250U -1ur., [Ipoektop NEC ¢
npoeKIMoHHbIM 3kpaHoM Star. Hoytoyk HP Intel™ Core ™ 2.7 Hz- 3 mt. MOY
Laser Jet 1132MFP- 1 mr.

3.2. UudopmannonHoe odecrieueHne 00ydeHust
Ilepeyenp pexoMeHAyeMbIX Y4eOHbIX wu3aaHuii, HWHTepHeT-pecypcoB,
JTOTOJIHUTEJIbHOM JIUTEPATYPbI

KnurootecneuyeHHOCTh
bubauorpaguyeckoe onucaHue u3IaHus OcHoBHas/ Ko-Bo
(aBTOp, 3arJ1aBUe, BUI, MECTO U IO/l U3aAHUS, | JOMOJHUTEIbHAS K3, B B éﬂ DJIEeKTPOHHBI
KOJI. CTP.) JHUTepaTypa CI.16F3Y ‘| e pecypcbl
bpaxuukos, M. A. OCH https://
Cepsucodorus : yuebnoe nmocobue s CITO / M. urait.ru/
A. Bpa)kHUKOB. — 2-€ U3]1., UCIIP. U JIO0MI. — bcode/589662
Mocksa : FOpaiit, 2026. — 144 c. |
Pamenguk, JI. M. ocH https://
[IcuxoanarHocTuka B COUAIbHO-KYJIBTYPHOM urait.ru/
cepBHce U TypusMe : yuebHoe nocodue aisa CI1O bcode/587140
. M. Pamenauk, O. B. OnquanoBa. — 2-e u3.,
nepepad. u gomn. — Mocksa : FOpaiit, 2026. — 212
C.
banamosa, O. B., OCH https://
CepBHCHas 1€ITEIBHOCTh B TypHU3Me U book.ru/
rocrenpuuMctie : yueonuk / O. B. banamosa. — book/961030
Mocksa : KnoPyc, 2026. — 223 c.
Pesnnk, I'. A. 011 https://
CepBucHas 1eATENLHOCTD : yueOHUK / [T A. znanium.ru/
Pesnuk, A.U. Mackaega, }O.C. [Tonomapenko. — catalog/
Mocksa : UTHOPA-M, 2026. — 202 ¢. — product/
(Cpennee npodeccruoHanbHOE 00pa3oBaHUE) 2239074
[IpenocraBiieHre SKCKYPCHOHHBIX YCIIYT: OCH https://
Y9€OHMK U TPAKTUKYM JUIS CPETHETO urait.ru/
po¢eCCHOHAIBHOTO 00pa30BaHusl/ MO/ bcode/587790
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https://urait.ru/bcode/587790
https://urait.ru/bcode/587790
https://urait.ru/bcode/587790
https://znanium.ru/catalog/product/2239074
https://znanium.ru/catalog/product/2239074
https://znanium.ru/catalog/product/2239074
https://book.ru/book/961030
https://book.ru/book/961030
https://book.ru/book/961030
https://urait.ru/bcode/587140
https://urait.ru/bcode/587140
https://urait.ru/bcode/587140
https://urait.ru/bcode/589662
https://urait.ru/bcode/589662
https://urait.ru/bcode/589662

penakuueit T.B.Paccoxunoit.— 2-e uzn.,
nepepad. u gorn.— Mocksa: M3narenscTBo
FOpaiit, 2026.— 262 c.— (IIpodeccrnonansHoe
0OpazoBaHme).

Daycrosa,H. B.

Opranuzanusi u crnenupuka IMpeIoCTaBICHHUS
TOCTUHUYHBIX YCIYT B TOCTHHHIIAX: Y4eOHOE
mocoOue JUIsl  CTYIEHTOB  00pa3oBaTEIbHBIX
VAIpEXKIECHUH  cpeaHero  mpodheCCHOHATBLHOTO
obOpazoBanus /H.B.DaycTosa
Mocksa:OpaiitT,2025-188 c.:mi., Tadm.
(ITpodeccronansHOe 0Opa3oBaHKE)

mon 17

Kamaues, C. JI.
CepBucHas nesaTenbHOCTS : yueonuk / C. JI.

KanaueB, M. A. Hukonaea. - Mocksa : JlamkoB
u K°, 2024. - 300 c.
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4. KOHTPOJIb M OLIEHKA PE3YJIbTATOB OCBOEHMSI YYUEBHOM
JTACTUTIINHBI

KonTposbs H omeHka pe3yJibTaToOB

OCBOCHHUS  Y4eOHOH  JUCIUILIAHBI

OCYHICCTBJACTCA IPCHIOJAABATCIICEM B IMPOHCCCE TPOBCACHUA IMPAKTHYCCKHUX
SaHﬂTHﬁ, TCCTUPOBAHUA, 4 TAKIKC BBIITOJIHCHHA O6y‘-IaIOHII/IMI/IC$I WHAWBUYAJIbHBIX

3aJIaHui, TPOEKTOB, UCCIEAOBAHMIA.

Pe3yabTaThl 00yueHus
(ocBOEHHBIC YMEHHS, YCBOCHHbIE

DopMBbI U METObI
KOHTPOJISI U OLIEHKH

3HAHUA) pe3yJbTaToOB 00y4eHus
YMEThb:
MPOBOJIUTh  TOUCK B  PA3IUYHBIX | DKCIIEpPTHAs OIICHKA  BBIMOJHEHUS
MMOMCKOBBIX CUCTEMAaX; MPAKTUYECKUX 3aJJTaHUN.
HCII0JIb30BaTh pa3IuyHbIC BUJIbI | DKCIIEPTHAs OLCHKA  BBINOJHEHUSA
y4eOHBIX U3IaHNH, MIPAKTUYECKUX 3aJaHUU.
MPUMEHATh METOJAMKH CAMOCTOSITEIbHOU | DKCIIEpTHAsA  OLIEHKA  BBINOJIHEHUS
paboTl ¢  yd4eToM OCOOCHHOCTEH | MPAaKTHUYECKUX 3aJIaHHil.
M3y4aeMOM JTUCIUTUINHBI,
ONHKCHIBATh  METOJIBI  MOHUTOPUHTA | DKCIIEPTHAsA OIIEHKA  BBINOJIHEHUS
pBIHKA YCIYT; MPAKTUYECKUX 3aJJaHUU.
BOCHPOU3BOIUTH npaBuiia | DKCIIEpTHAsT  OLIEHKA  BBINOJIHEHUS

00CITyKMBaHUS TOTPEOUTENEH yCIyr

MPAKTUYECKUX 3aJaHUM.

3HATDb:

UCTOPUU U Teopuu B cdepe TypusMa u
rOCTEIPUMMCTBA,

TECTUPOBAHUC,

KJ1accuuKaIui ycIyT U CEpBUCA;

OLICHKA IIOAT'OTOBJICHHBIX
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OO0yYarOIIMMUCST COOOIICHHIH,
JOKJIAJIOB, 3CCe, MYJIbTUMEINHHBIX

IIPE3EHTALUN.
METOJO0B MOHUTOPHUHIA PbIHKA YCIIYT; YCTHBIN ONpoC;
OpaBWJ OOCIY)KHBAaHUSA TOTPEOUTENEN | TECTUPOBAHHUE;

YCIIYT.

5. OCOBEHHOCTHY OCBOEHUS JTUCHUILIMHBI 1151
WHBAJAIOB U JIUI] C OTPAHUYEHHBIMHA BO3MOKHOCTSIMHA
310POBbS

OOyueHue nWI C OrPaHWYECHHBIMH BO3MOXXHOCTSMH 370POBbS  IPHU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE aJalTHPOBAHHON  paboueii
OporpaMMbl  C  HCIIOJIB30BAHMEM  CIICLUATBHBIX  METOAOB  OOYYCHHsS] W
JTUTaKTHYECKUX  MAaTepUaOB, COCTaBJICHHBIX C  y4eTOM  OocoOeHHOCTel
NCUXO(PU3NYECKOTO Pa3BUTHUS, WHAUBUAYAJIbHBIX BO3MOXKHOCTEH M COCTOSHHS
3JI0POBbs TAKUX O0ydaromuxcs (00yJaronierocs).

B mensx ocBoeHuss ydeOHOW mTporpamMmbl JUCIHUIUIMHBI WHBAIUJAMU H
JUIIAMU C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 3/10pOBbsi Kosemk obecrieunBaert:

JUTSI MHBTUJIOB M JIUI[ C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3JIOPOBbBSI T10
3pEHUI0: Pa3MENICHUE B JOCTYIHBIX JJIsI OOYYAFOIINXCS, SBIISIOIINXCS CIACTTBIMU
WM CIa0OBUIANIMMHU, MeCTaX HW B aJalTHPOBAHHOHW (opMe CIpaBOYHOMN
uHQOpMAIIMU O pACHCAHWKM YYEOHBIX 3aHATHH; TPUCYTCTBUE AaCCUCTCHTA,
OKa3bIBAIOIIETO oOydaromemMycst HEOOXOTUMYIO MTOMOIIIb; BBITTYCK
IbTEPHATUBHBIX (HOPMATOB METOJWYECKUX MaTepUanoB (KPYMHBIA MPUPT WITH
aynunodainl);

JUTS MHBAIHMJIOB W JIMII C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 370POBBSI 10
CIIyXY: HaJ[JISKAIIMMU 3ByKOBBIMH CPEJICTBAMU BOCIIPOU3BE/IeHNE HH(OpMAIUY;

JUIST. WHBJIMJIOB W JIMIl C OTPAaHUYCHHBIMU BO3MOXHOCTSIMHU 37I0POBBA,
UMEIOIUX  HApYIIEHUS  OMOPHO-ABUTATEILHOTO  ammapara: BO3MOXKHOCTh
OecTpenaTCTBEHHOTO JTOCTYIa 00yJaronuxcsi B y4eOHbIE TIOMEIICHUS, TyaJeTHhIC
KOMHATHI U IPyTHE TTOMENICHMSI, a TAK)Ke MPEOBIBAHNE B YKa3aHHBIX IOMEIICHUSX.
OO6pa3oBanue 00y4aroImKXCsl C OTPAHUYEHHBIMUA BO3MOXHOCTSIMU 3JI0POBbSI MOKET
OBITh OPraHW30BaHO KaK COBMECTHO C JPYTAMH OOYYaroOIUMHCS, TaK U B
OTJICTBHBIX TPYITIaX WX B OT/ACIbHBIX OPTaHU3aIUsX.
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